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Guidance on the safe Operation of 
Display Screen Equipment 

1. Introduction 

Display Screen Equipment includes devices that have an alphanumeric or graphic display 
screen, such as desktop computers, laptops and tablets. 

Prolonged use of these devices comes with potential risk to the user’s health. The primary 
risks involve musculoskeletal disorders, which includes upper limb problems and back 
ache. Fatigue and eye strain are also factors to consider. Poorly designed workstations or 
work environments are potential hazards, however a combination of factors are often 
involved in discomfort and ill health. 

The purpose of this guidance is to provide information on best practice. 

2. Definitions 

Neutral posture: are postures where the body is aligned and balanced whilst either sitting 
or standing. 

Micro-breaks: are less than two minutes long and perfect to do between bouts of typing.  

Musculoskeletal disorders (MSD) are injuries or disorders of the muscles, nerves, 
tendons, joints, cartilage, and spinal discs. Work-related musculoskeletal disorders 
(WMSD) are conditions in which: 

• The work environment and performance of work contribute significantly to the 
condition; and/or 

• The condition is made worse or persists longer due to work conditions 

3. Guidance Summary 

There are a few key steps that need to be considered to minimise the likelihood of 
developing a WMSD. The first of these is to select the right equipment for the task and its 
duration. There are now laptops, tablets and mobile phones with capabilities similar to 
desktop PCs, and the possibility to use a combination of these items. 

The second step is to ensure the equipment is set up correctly. For advice in the setting up 
of equipment please refer to the diagrams below.  

Once set up, workstations should be assessed in conjunction with the eLearning training 
provided. 

Finally, frequent and regular breaks should be considered. Normally this would be a 
minimum of a 5-minute postural break every 2 hours, though this will vary depending on 
personal health and physical comfort.  

The workstation exercises below may also assist physical comfort:  
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3.1 Desktop 
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3.2 Laptop 
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3.3 Tablet 
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4. Workstation Exercises 
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