
How to access RGU SPORT On Demand as a bolt-on to my membership 

 

1. Head over to our online membership and booking portal at MyRGUSPORT. 
 

 

 

 

 

 

 

 

 

 

 

2. Use “Login/Register” to login or register your account. 

 

 

 

 

 

 

 

 

 

 

If you are RGU student or staff, whether you are an RGU SPORT member or not, you must use the top 
registration button. 

Community members who are neither staff nor student should use either the “I am an existing RGU SPORT 
public member” or “I am a public non-member” buttons to register their account online. 

Please note, MyRGUSPORT is a new and separate system from our previous online booking site and existing 
members who have booked online with our old site will still need to register an account on MyRGUSPORT. 

 

https://myrgusport.rgu.ac.uk/lhweb/en/public/home


3. After registering and signing in you will be able to access your personal MyRGUSPORT home. Use “Membership 
Prices” to see the memberships available. 

 

 

 

 

 

 

 

 

 

 

 
4. Choose the membership you want to purchase, in this case” RGU SPORT On Demand Bolt-on”. Click “Buy 

Now”, after which the membership item should appear in your basket as seen below. 
 

 

 

5. Once the basket is open click the “Checkout” tab. From there you will be redirected to the basket as seen 
below.  

 
 



6. If the information is correct please click continue. You will then be asked to enter your direct debt details. 
The name tab will be pre-populated, however you will need to add your sort code and account number, 
before clicking save and continue. A copy of the Direct Debit guarantee can be viewed during this stage by 
clicking the blue text box ‘ View Direct Debit guarantee’.  
 

 
7. You will be prompted to agree to our Terms and Conditions, as well as our Health Commitment Statement.  

You must agree to both, by checking the box, before clicking continue.  

 

8. You will then be asked to check your direct debit detail summary to ensure all personal information is 
correct prior to submission. Please read all details and ensure all information is correct prior to clicking 
continue.  

 

 

 

 

 

 

 



9. You will be redirected to a world pay screen, where you will be asked to submit your payment details. Please 
insert the card details of the card you would like to use for your initial pro-rata payment.  
 

 
 
 
 
 
 

10. After inserting your details please click, continue. You will be directed to the following screen, before clicking 
continue again.  

 

11. Once the transaction is complete you will receive a transaction confirmation as seen below and will receive a 
confirmation email.  

 

 

 

 

 

 

 

 



12. Open a new web browser using the following link: www.mywellness.com/rgusport 
 

 
13. Select the create new account button. After clicking the create new account button you will be re-directed to 

the following page: 

 

http://www.mywellness.com/rgusport


 
14. Insert the information required, under the personal data section. Please note you must include your weight 

(for accuracy of results when using some functionalities of the app), however height is optional.  

 

 

 

15. You will then we asked to consent to the settings and terms of use (anything mandatory in this section is 
marked using an *).  Once complete please select the login in button. You will be redirected to the following 
screen, where you will be required to agree to the club privacy settings.  

 

  
  
 
 
 



 
16. You have now successfully completed registration.  

 
17. Please use the link provided on your screen to re-direct to the appropriate app store and download the 

mywellness Technogym app.  
a. Apple Device 
b. Android Device 

 

 
 
 
 
 
 

https://apps.apple.com/gb/app/mywellness/id529829006
file://wfs-o-data.rgu.ac.uk/O-drive/SPORT/Sport_Memberships_Programmes/RGU%20SPORT%20ON%20DEMAND/Processes%20&%20Procedures/mywellness%20%E2%80%93%20Apps%20on%20Google%20Playplay.google.com%20%E2%80%BA%20store%20%E2%80%BA%20apps%20%E2%80%BA%20details%20%E2%80%BA%20id=com.tech...


18. Once downloaded open the app and select continue with email. Please insert the email address you used for 
the personal data section above followed by the password you created.  

 

 
19. You will then be prompted to verify your personal details are correct, and will have the option to add a 

photo to your account (optional). Please confirm all information is correct by clicking on the arrow.  

 
 

20. You will then be asked to enable access to health data collected by your device and enable location services 
(optional, as seen below).  



  
 

21. You have now successfully set up RGU SPORT On Demand and should be re-directed the below screen. 
Please note it may take up to 24 hours to gain access to the resources within the app. Once your access has 
been enabled by the team at RGU SPORT, you will be notified by email (using the address provided in the 
previous sections), with further information on how to engage with each of the resources available to you.  

 
22. If after 24 hours you are still unable to access resources without being re-directed to a payment screen 

please contact rgusportenquiries@rgu.ac.uk.  

mailto:rgusportenquiries@rgu.ac.uk

