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1. Introduction 

Where assessment which contributes to an award consists of oral questions and 
answers, the term oral assessment or oral examination is used. For taught provision 
the term viva voce is only used for oral examination or assessment which is conducted 
“in addition” to the assessments specified in the Course Specification. In essence, the 
viva voce is a moderation tool. 

Circumstances which might require the use of a viva voce are indicated in the Academic 
Regulations and Organisational Regulations. These are identified below: 

 An Assessment Board has the authority to require a student to undertake a viva 
voce examination: to determine exceptional cases, as additional evidence, 
[Regulation A4, paragraph 12], or in response to a successful Academic Appeal 
[Regulation O3, Section 1: Academic Appeals (Awards and Progression) Procedure]. 
Regulation O7, paragraph 2.3(vii) is also relevant in this regard and states that an 
Assessment Board has the power to determine whether a student be given the 
opportunity of a viva voce examination prior to a decision being recorded on the 
standard of their award.  

 A means of sampling across the range [Regulation A4, paragraph 12].  

 The viva voce examination is a form of re-assessment available to the Assessment 
Board [Regulation A4, paragraph 10.2].  

 External examiners have the power to require a viva voce in the case of any 
student [Regulation A5, paragraph 4.2(v)(b)].  

 An Assessment Board has the power to vary assessment procedures where there is 
valid reason [Regulation O7, paragraph 2.3(viii)] so this might result in a viva voce 
being conducted. 

The purpose of this procedure is to provide a set of principles in order to achieve good 
practice in the conduct of viva voce examinations. 
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2. Before the viva voce  

 Internal Assessment Committees, at which the requirements for vivas should be 
indicated, should normally be held at least one week prior to Assessment Boards. 

 The external examiner(s) should be informed of the Assessment Committee’s 
recommendations concerning viva requirements, together with details of students’ 
grades/marks, to enable him/her to identify candidates for vivas. 

 Students must be advised why they have been called for a viva, to enable them to 
prepare in an informed way.  

 Students need to be given as much notice as possible regarding timing and 
arrangements for the viva voce examination. Where viva voce examination 
involving external examiners is standard practice within a School (for whatever 
purpose), students should be informed of this early on during the course. When 
publicising/informing students of viva voce dates and times, Schools should remind 
students of their responsibility to attend [Regulation A4, paragraphs 3.3 and 3.8].  

 There are operational issues involved in allowing external examiners to conduct viva 
voce examinations. Arrangements should be clarified as early as possible by the 
course/programme management team. This should include adequate time to give 
students advanced warning of when they are required to attend for a viva. 

 Where the viva voce is being used to determine exceptional cases, students must 
be reminded that the viva voce can only be used to raise, not lower, the grade 
(where this is warranted by appropriate performance in the viva) [Regulation A4, 
paragraph 12].  

3. During the viva voce  

 When the student attends for the viva voce, s/he should be verbally reminded of its 
purpose.  

 The purpose of the viva will determine how the student’s viva performance is to be 
assessed, i.e. what criteria might be used.  

 Where the viva is being used as a means of determining an exceptional case, a 
range of students should be examined against which to benchmark performance.  

 The purpose of the viva voce will determine who should be present at these 
examinations. The number of individuals involved in the viva voce will have due 
regard in terms of making it an effective examination (may require two or more 
persons present to cover the required breadth of knowledge/expertise) but 
balancing against the need for it to be effective in terms of internals’/externals’ time 
and avoiding overwhelming the student with an excessive number present.  

 A student’s identity should be confirmed against their student identity card. (Note 
that students are required to have their identity cards for invigilated written 
examinations.)  

 A brief record of the outcome of the viva should be made.  
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 The duration of the viva will vary depending on its purpose. Students should be 
advised of the anticipated length of the viva. Typically this would not normally 
exceed 30 minutes.  

4. Outcome of the viva voce examination  

 Where viva voce examinations have been used to help determine exceptional cases, 
the outcomes should be discussed at the relevant Assessment Board.  

 External examiners’ comments on students’ viva voce performance should be 
recorded in the minutes of Assessment Boards.  

 When a student does not attend for a viva voce examination then a penalty might 
be applied, depending on the circumstances. Where a viva voce is recommended as 
an alternative form of assessment, and the student does not attend, then they will 
be penalised in the normal way, i.e. the non-attendance would count as an 
assessment opportunity. If, however, the student has been called for a viva 
because they are an exceptional case, and does not attend then no penalty, as 
such, is imposed. The student effectively disadvantages themselves by not 
attending since they will have lost the opportunity to improve their performance.  
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