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Attendance and Engagement 

1. Policy Statement 

1.1 The Policy has been developed to provide a University wide approach to the monitoring of 

student attendance at key teaching and learning activities with a view to enhancing student 

engagement and supporting the student’s overall achievement and successful completion of 

their studies.  

1.2 The Policy is designed to be supportive and interventions will be implemented at various 

points of the student journey where a student is identified as not attending and/or engaging 

and is at risk of falling below the specified attendance requirement (refer Section 4).  

1.3 The Policy applies to all full-time, undergraduate and postgraduate taught students enrolled 

on campus-based courses.  

1.4 The Policy meets the University’s attendance and monitoring obligations for international 

students as required by the UK Visa and Immigration (UKVI) (also refer Regulations A3-

Sections 2, 3 and 4) and international students should refer to the Moodle Visa and 

Immigration Student Advice pages for further details. 

1.5 The expectation is that students will attend all timetabled teaching and learning activities, 

engage with relevant activities and undertake assessments. 

1.6 It is recognised that a student may exceptionally be unable to attend all timetabled activities. 

In such circumstances, students are encouraged to use the processes for recording absences 

as detailed in Section 5. of the Policy. 

1.7 Where a student has circumstances impacting on their ability to prepare for, or undertake, an 

assessment then the University’s Fit to Sit Policy should be used. 

https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://campusmoodle.rgu.ac.uk/enrol/index.php?id=103266
https://campusmoodle.rgu.ac.uk/enrol/index.php?id=103266
https://www.rgu.ac.uk/about/governance/academic-governance/student-and-applicant-forms


 

 

1.8 In the event a student has circumstances impacting their ability to continue with their studies 

then a Temporary Suspension of Studies may be appropriate. 

1.9 Any exceptions to the Policy as a result of professional, statutory and/or regulatory body 

(PSRB) requirements shall require approval by the Dean and shall be detailed in the relevant 

Course Specification. 

1.10 Any variations to the attendance requirements as a result of a disability shall be approved on 

an individual basis in liaison with the School and Inclusion Centre. 

2. Definition of Attendance and Engagement 

2.1 The University defines attendance and engagement as attending timetabled teaching and 

learning activities and engaging with relevant activities, including accessing resources on 

CampusMoodle. 

2.2 As detailed in Section 1.5, the expectation is that students will attend all timetabled teaching 

and learning activities, engage with relevant activities and undertake assessments. In support 

of student attendance and engagement, Schools will identify a number of checkpoint teaching 

and learning activities per teaching week during which student attendance will be monitored. 

As a very minimum, students will be required to attend three checkpoints per teaching week 

or 70% of identified timetabled teaching and learning activities. Any exceptions to the 

minimum of three checkpoints or 70% threshold for PSRB purposes shall be reflected in the 

relevant Course Specification (refer Section 1.9 above). 

2.3 For the purposes of this Policy, the following are examples of key teaching and learning 

check point activities at which attendance may be monitored: 

 

 

https://www.rgu.ac.uk/about/governance/academic-governance/student-and-applicant-forms
https://www.rgu.ac.uk/life-at-rgu/support-advice-services/the-inclusion-centre-disability-dyslexia


 

 

Activity and Check Point In-person Online 
Meeting with Personal Tutor    

Submission of Summative 
Assessment  

  

Lecture   

Seminar   

Tutorial   

Project supervision   

Demonstration or Presentation   

Practical classes, laboratories 
and workshops, including 
simulation 

  

Supervised time in 
studio/workshop, Including 
simulation 

  

Fieldwork   

External visits   

 

2.4 Please note that this list is not exhaustive, and Schools shall provide students with the detail 

of the particular check points or identified timetabled teaching and learning activities which, 

for the purposes of this Policy, form the definition of attendance and engagement relevant to 

their course and as reflected in the student timetable. These shall normally be detailed within 

the Student Handbook. 

3. Recording and Monitoring of Attendance and Engagement 

3.1 Students shall be required to record their attendance in accordance with the requirements of 

the course and the University approved mechanisms. 

3.2 Students shall only record their own attendance and not that of their peers. In the event there 

are any concerns regarding inappropriate recording, for example recording other students’ 



 

 

attendance or false reporting by a student of their own attendance, then this will be 

considered in accordance with the University’s Student Conduct Procedure (Regulation A3 - 

Section 2) and/or Student Fitness to Practise Procedure (Regulation A3 – Section 3). 

3.3 Students are expected to be punctual and attend for the duration of the teaching activity. Any 

student arriving later than 20 minutes after the commencement of the teaching activity shall 

normally be recorded as absent and may be refused entry to the class. 

3.4 As part of the monitoring process Schools will consider weekly reports on attendance for each 

student. Where a student is identified as missing a check point and/or not attending and/or at 

risk of falling below the minimum threshold for attendance then an intervention 

communication(s) will be issued to the student in accordance with Section 4. 

3.5 As part of the monitoring process Schools may consider attendance and engagement 

information from a range of data sources including, for example, data drawn from the 

University attendance monitoring system, student records system, and Virtual Learning 

Environment (VLE) and integrated learning technologies. Data will be managed in accordance 

with the Data Protection Act (2018) and the use of data will be highlighted to students.  

4. Intervention Communications 

4.1 The University shall operate a three-stage intervention process which is designed to support 

the student’s attendance and re-engagement with the course. The three stages are as follows: 

4.2 Stage 1 

4.2.1 Where a student: 

4.2.1.1 has missed a check point in any one week; and/or 

4.2.1.2 is at risk of failing to meet the overall attendance threshold for the course; 

and/or 

https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations


 

 

4.2.1.3 where there are concerns regarding engagement 

4.2.1.4 then a communication shall be issued from their Course Leader, or 

nominee. This communication shall highlight to the student the importance 

of attendance and its correlation to success, the availability of relevant 

support and resources and inviting them to make an appointment to meet 

with the Module Coordinator, Personal Tutor or other designated staff 

member(s). 

4.3 Stage 2 

4.3.1 Where, following the Stage 1 communication, the student continues not to attend 

and/or does not engage with the Module Coordinator, Personal Tutor or other 

designated staff member(s) then a further communication shall be issued from the 

Course Leader, or nominee, inviting them to meet with them. 

4.3.2 The purpose of this meeting will be to discuss the circumstances impacting the 

student’s attendance and to identify relevant support, where appropriate, to facilitate 

attendance. 

4.4 Stage 3 

4.4.1 Where, following the Stage 2 communication, the student continues not to attend 

and/or does not engage with the Stage 2 meeting then a further communication shall 

be issued to the student inviting them to meet with the Dean, or nominee, and 

advising that if the student fails to attend the meeting then it will be assumed that 

the student has elected to withdraw from the course and their withdrawal will be 

processed in accordance with the University’s standard procedures (also refer 

paragraph 4.3). 



 

 

4.4.2 The purpose of this meeting will be to discuss the circumstances impacting the 

student’s attendance and to identify relevant support, where appropriate, to facilitate 

attendance. 

4.4.3 The timings of these interventions shall be determined by the School Academic Board 

and will take cognisance of the teaching and learning activities and structure of the 

particular course. 

4.4.4 In accordance with the University’s sponsorship requirements, non-attending 

international students who hold student visas will be reported to UKVI (also refer 

Regulations A3 - Sections 2) and the student sponsorship will be cancelled. 

4.4.5 Where appropriate, the Dean may invoke Regulation A3-Section 3: Student Fitness to 

Practise Procedure or A3-Section 4: Student Fitness to Study Procedure.  

5. Non-Attendance 

5.1 Students who have reason for non-attendance at a timetabled teaching and learning activity 

should record their absence via the Student Absence Portal in MyRGU (refer guidance at: Your 

Attendance | RGU).  

5.2 Any student (normally with the exception of those detailed under Sections 1.10 and 5.1) who 

fails to meet the minimum threshold for attendance for their course will be issued with an 

intervention communication (refer Section 4) with a view to supporting the student’s 

attendance and re-engagement with the course. 

6. Resources and Further Information 

6.1 Academic Regulations, including: 

6.1.1 A3-Section 2: Student Conduct Procedure 

6.1.2 A3-Section 3: Student Fitness to Practise Procedure 

https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://www.rgu.ac.uk/your-attendance
https://www.rgu.ac.uk/your-attendance
https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations


 

 

6.1.3 A3-Section 4: Student Fitness to Study Procedure 

6.1.4 Attendr app 

6.1.5 Fit to Sit Policy 

6.1.6 Inclusion Centre 

6.1.7 International Students: Visa and Immigration Student Advice 

6.1.8 Student Absence Portal 

6.1.9 Student Pregnancy and Parenting or Caring Responsibilities Policy 

7. Review 

7.1 This policy will be reviewed every three years or as required. 

 

 

https://www.rgu.ac.uk/about/governance/academic-governance/academic-regulations
https://www.rgu.ac.uk/your-attendance
https://www.rgu.ac.uk/about/governance/academic-governance/student-and-applicant-forms
https://www.rgu.ac.uk/life-at-rgu/support-advice-services/the-inclusion-centre-disability-dyslexia
http://www.rgu.ac.uk/sitmoodle
http://www.rgu.ac.uk/sitmoodle
https://www.rgu.ac.uk/your-attendance

