
 
  

 

 

 
  

 

 
 

 

 
 
 

 
 

 
 

 

 
 

 
 

 
 

 

 

 
 

 
 

 

 
 

  
 
 

 
 

 
 
 

 

 

 

 

How to Book Online RGU SPORT 

As part of our measures to keep you safe at RGU SPORT, we’ve implemented a booking system to allow 
us to manage the number of people using our facility. These 45-minute slots can be booked up to a 
week in advance. 

A booking for a gym session will allow access to the CV Zone, Free Weight Zone, Resistance Zone and the 
Bodyweight Zone but not the S&C room. If you book a time slot for the S&C room you will only have access 
to the S&C room. Group exercise classes can also be booked online. 

To book your slot, go to https://rgusportonline.rgu.ac.uk/bookings/ and follow the steps below. 

Step 1 

Use the “Log On” link to log on or the 
“Register” link if you do not have an 
account already, these are found on 
the right-hand side just above “Basket”. 
Your community or student card 
number will need to be entered along 
with the email address you gave us 
when you took out your membership. 

Step 2 

Once logged in, choose Activities for 
sports hall bookings such as badminton 
or basketball. Choose Classes for all 
gym, swim and exercise class bookings 

Step 3 

Use the “Activity” drop down to flter 
through the available sessions. If you 
selected Classes this dropdown will 
contain all of our classes on ofer, 
as well as the gym, swim and S&C 
session slots. If you select Activities 
this dropdown will contain all of 
our sports hall activities. The other 
dropdowns in this menu can be used 
to select the date of booking and the 
time window you want to search for. 

You can also choose [All Classes} 

to see all of our available sessions 

within your chosen time window on 

your chosen day. 

Step 4 

After clicking “Search”, the system 
will display all of our sessions that 
meet your search criteria. Click on 
the “Basket” icon for the session you 
want to book to add it to your basket. 
If you have a membership where you 
pay for your sessions, the cost will be 
displayed per session, if you have a full 
membership this will display zero cost. 

Step 5 

After adding the session to your 
basket, the page will take you to 
view your basket. You can choose 
to use the search on the left-hand 
side to add further sessions, or 
to proceed to checkout. You 
must tick “I accept the terms and 
conditions” before checking out. 

Step 6 

If this session has a cost, you must 
follow “Proceed to Online Card 
Payment” to pay for the session. 
After you have made this payment, 
the site will direct you back to our 
booking page for Step 7. 

Step 7 

If you have a full membership and a 
zero-cost session, the checkout will 
display £0.00. Please use the purple 
hyperlink “Make Bookings” at the 
bottom to create your booking. 

Step 8 

If your booking is successful you will 
see “Order Confrmation” with your 
payment reference. You will also 
receive an email confrming your 
session. Please ensure you arrive 10-15 
minutes prior to your booked start 
time to allow for our induction video 
and the signing in process. 

https://rgusportonline.rgu.ac.uk/bookings/

