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Study: An exploration of enforced working from home on RGU employees during COVID-19 

restrictions 

 

Introduction 

A team of researchers from the School of Health Sciences would like to invite you to take part in a 

research study.  The research team are exploring the impact of enforced working from home on the 

occupational balance of the RGU staff group. Occupations are the things we do to occupy our time, 

and this extends beyond productive occupations of paid work, to include self-care tasks such as 

making a meal, and leisure such as reading a book or running. The occupations, or activities we 

occupy our time with, are often linked to a role we identify with such as parent, partner or 

employee.  

During this period of lockdown and subsequent enforced working from home, the research team 

want to explore the impact and lived experience of RGU staff in maintaining their roles and 

associated occupations; it is also intended to understand if staff are able to maintain a level of 

occupational balance they are happy with during enforced working from home.  

In addition to occupational balance, the research team are also interested in exploring the preferred 

working styles of RGU staff. It is of interest to the research team if there is a link between staff 

preferred working styles and how they are engaging in their occupations during enforced working 

from home. It is also of interest to the research team if staff are utilising the assets of their preferred 

working styles to manage their occupations during enforced working at home.  

Whilst participation in this study is confidential and all participants will remain anonymous, the final 

study report will be shared with RGU HR, Occupational Health and Environmental Safety to help 

inform future RGU practice and policy in regard to working from home and any future enforced 

working from home due to COVID-19 secondary peaks. Additionally, the occupational balance 

anonymised data will be compared to Swedish University employee data to explore geographic & 

cultural differences. The study results will be prepared for publication in professional journals and 

conference presentations.  

The study 

This research study has two parts. The first part is a short online survey which will take around 15 

minutes to complete. The survey consists of three parts: i). General background questions pertaining 

to you such as age, RGU role, and living circumstances; ii). Questions to identify the level of 

occupational balance you are currently experiencing; and iii). Questions to identify your preferred 

working style.   

The second part of the study is an individual semi-structured interview with a member of the 

research team. For Health Science staff, this will be conducted by a researcher from out-with the 

School of Health Sciences. The aim of the interview is to elicit a deeper understanding of the lived 

experience of RGU staff during enforced working at home during COVID-19 restrictions. The 
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interview will cover aspects of your roles across work and home life, and how you are currently 

experiencing these during enforced working from home.  In addition, the researcher will ask you to 

consider aspects of your role within RGU and how this has been impacted by enforced working from 

home to explore what is working and what is challenging for you. 

Taking Part 

The research study is seeking volunteer participants from the RGU staff group who are currently 

engaging in enforced working from home during COVID-19 restrictions. If you agree to take part, you 

can access the online survey via the following link [insert link].  At the end of the survey you will be 

invited to take part in an interview with a member of the research team by emailing the study lead, 

Lisa Paul l.paul1@rgu.ac.uk  Alternatively, you can opt-in to the interviews by using the link provided 

at the end of the survey to provide your contact details (this will ensure your anonymity as your 

contact details will be separate to your survey responses). You can participate in the online survey 

and/or the individual interview, you are not obliged to participate in both. 

The online survey will take approximately 15 minutes to complete. The semi-structured individual 

interview will take between 30 to 60 minutes to complete. The interview will be conducted on 

Microsoft Teams and will be audio recorded for subsequent analysis. Interviews can also be 

conducted via telephone should there be any connectivity issues on Microsoft Teams. Your verbal 

consent to participate in the interview will be requested prior to the interview starting. 

There are no expenses or payment for participants taking part in this research study.  

Advantages and Disadvantages of taking part 

By taking part in this research study you will be contributing to the evidence base around 

occupational therapy and transactional analysis in terms of occupational balance and working styles.  

You may find that you gain personal insight into your current situation during enforced working from 

home. 

Whilst there are no anticipated disadvantages to taking part, there is a small chance that you may 

experience a response to the content of the survey and/or individual interview which you may wish 

to discuss further with an appropriate service. RGU have available services to support staff via 

Silvercloud (an online modular Cognitive Behaviour Therapy programme that staff can access and 

use at their own pace) https://you.rgu.ac.uk/org/hr/SitePages/Health%20and%20Wellbeing.aspx.  

Confidentiality, anonymity and data protection 

All data relating to this study will be held securely on a Microsoft Teams area that is only accessible 

to the research team and is GDPR compliant. All survey responses will be downloaded to the Teams 

area and all audio recordings will be uploaded onto the Teams area and then deleted from the audio 

recorder. Study data will be retained until all reporting is complete and then will be destroyed. 

All Staff participation in this study will remain confidential and staff will have anonymity assured 

through use of participant ID numbers.   

Raising any issues 

If you wish to raise any issues about how the study is conducted or with participation, please contact 

me as the principal researcher (details are at the end of this sheet).   

mailto:l.paul1@rgu.ac.uk
https://you.rgu.ac.uk/org/hr/SitePages/Health%20and%20Wellbeing.aspx
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Complaints should be made to the School of Health Sciences, Research Ethics Committee Convenor, 

Dr Arthur Stewart a.d.stewart@rgu.ac.uk or to the Head of School of Health Sciences, Laura Binnie 

l.m.binnie@rgu.ac.uk 

Assurance of Research Rigour  

This research study has been awarded ethical approval by the School of Health Sciences Research 

Ethics Committee, Robert Gordon University (SREC Ref: SH/20/28).  No external funding has been 

received for this study which is supported by the School of Health Sciences. 

Any Questions? 

Please contact Lisa Paul Lecturer in Occupational Therapy  l.paul1@rgu.ac.uk 

What happens next? 

If you are interested in taking part in the online survey please follow the link 

https://robertgordonuniversity.onlinesurveys.ac.uk/impact-of-forced-working-from-home-on-

rgu-staff-during-cov 

 

If you wish to take part in the individual semi-structured interview only please email 

l.paul1@rgu.ac.uk 

Or follow the link https://robertgordonuniversity.onlinesurveys.ac.uk/participate-in-an-individal-

interview 

 

Thank you for your time. 
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