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WE ARE RGU RESLIFE 
& ACCOMMODATION 

Contact Us 
RGU ResLife 
Email: reslife@rgu.ac.uk 
Phone: 01224 262019 

RGU Accommodation Services 
Email: accommodation@rgu.ac.uk 
WhatsApp: +44 (0)7500 071297 

The RGU ResLife and 
Accommodation Services 
teams are here to support you 
during your time in student 
accommodation and beyond. 

Not only can we support you in 
RGU accommodation, but we can 
also offer advice and guidance 
when you are searching for private 
accommodation and during your 
stay wherever you decide to 
live next. 

The RGU ResLife team is based on 
campus and can provide advice 
on your accommodation, whether 
it be in student halls or a 
private fat. 

The easiest way to contact the 
RGU ResLife or Accommodation 
Services teams is through email, 
or you can visit the RGU ResLife 
Team at the Student Help Point 
in the Ishbel Gordon Building. 
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Award-winning student homes 

Your life. 
Your student home at 

Caledon Court 

All bills* 
& Wi-Fi 

included 

Social areas
& cinema 

room 

 Virtual &
in-person
viewings 

Opposite 
RGU 

En suites 
& studios 

Book now by scanning the QR code

 & take advantage of our offers! 

01224 548505 
caledoncourt@thisisfresh.com 
thisisfresh.com/caledon-court *T&Cs apply 
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LEAVING RGU 
ACCOMMODATION 
So you’re moving out of halls and thinking about your next step. It’s 
an exciting time but remember you have responsibilities BEFORE 
you move out too! 

Before you Move Out 
You are responsible for ensuring 
your room and fat is left in a 
clean condition. It’s important 
that you and your fatmates 
share the cleaning responsibilities 
before you move out. Have a fat 
meeting and share out the duties 
to avoid getting charged 
for additional cleaning. 

You should also ensure that 
you organise for all mail to be 
forwarded to your new address. 

If you need help storing or 
transporting your belongings you 
will need to arrange this with a 
private company (Flexistore is a 
great option for this – fnd out 
more on page 46). 
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End of Lease 
Inspections 
After you move out and hand 
back your keys, your room and the 
communal areas in the fat will be 
inspected by a member of staff. 
RGU accepts a level of wear & tear 
but if there is any major damage, 
missing furniture or rubbish left 
behind, you will likely be charged 
for this! 

Make sure you take ALL your 
belongings with you and that you 
do not to leave anything behind. To 
avoid incurring charges, remember 

to leave your accommodation in 
the same condition it was when 
you moved in. 

Key Return 
Don’t forget to return your keys 
when you move out! If you forget 
you may be liable for a lost key 
charge. 

Sustainable Student Homes 
with RGU 1Go Green 
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WHERE TO NEXT? 
There are lots of options out there 
for you after your time in RGU halls 
and no matter what you decide, 
the following pages will guide you 
through. Whether you want to stay 
in student halls, fnd a private fat 
on your own, or live with friends, 
we can offer you support 
throughout the process. 

Do you want to stay in RGU 
Accommodation? Find out 

more on page 8. 

Do you want to stay in 
student halls? Find out 

more on page 9. 

Do you want to rent a fat on 
your own with friends? Find 

out more on page 12. 

Do you want to rent a room 
within a private fat? Find 

out more on page 12. 
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RGU ACCOMMODATION 

The frst option to consider is 
whether you’d like to spend a 
further year in RGU 
accommodation. Current RGU 
accommodation residents have 
frst pick at accommodation for 
next year. 

Whether you’d like to stay with 
current fatmates, other RGU 
students or move in with new 
students, RGU accommodation 
has options for you. 

For more information about Accommodation for the 2022/23 
academic year, visit www.rgu.ac.uk/accommodation. 
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PRIVATE STUDENT 
ACCOMMODATION 
If you’re looking for a living experience that is more familiar than renting 
a private fat, there are many purpose built student accommodation 
(private halls) sites in Aberdeen to pick from. 

Top Tip! 
A lot of companies offer booking 

incentives like free gym 
memberships or discounts, so 
it’s a good idea to ask what 

deals and discounts are 
available before you book! 

What’s Included? 

Depending on the provider and 
the site, you will usually have the 
option to rent a studio fat or an 
individual bedroom within a larger 
fat. The weekly cost usually covers 
your rent, utilities and internet bill. 
Some providers also have extras 
such as gyms, social areas and on 
site staff to support you during 
your stay, so remember to ask 
what you get for your money! 

Who will I be living with? 

Living in private halls can create a 
diverse dynamic, as you will likely be 
living with other students studying 
at RGU, University of Aberdeen and 
North East Scotland College. 

Many companies can also offer 
group bookings if you and a group 
of friends would like to live in a 
fat together. 
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THINGS TO CONSIDER 
ABOUT RGU AND 
PRIVATE HALLS 
• Total cost for the full lease period
   rather than just the weekly price. 

• The length of lease YOU require. 

• What is included in your rent? 

• What represents best value for
  money? 

• What are your payment options? 

Remember... your lease is binding 
for the full period and could result 
in you paying for accommodation 
when you don’t need it.  If you 
withdraw from your course for 
any reason, you would normally 
still be liable to pay rent for the 
full duration of your lease. Details 
of termination conditions will be 
found in your lease documents. 

Why not check out some reviews 
of student accommodation 

across the city: 
www.rguunion.co.uk/liveright 
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PRIVATE RENTED 
SECTOR 
If you have decided that halls aren’t for you, renting a private fat might 
be the option for you. Whether you’re looking for information about 
where to start your search, where you might want to live, or the key 
things to consider, the next few pages should be very helpful for you. 

Before you start your search, there are a few things you should consider: 

How do I want to live? 

Living Alone: 
If you like your privacy and want 
to live alone, you can rent a one 
bedroom private fat from a letting 
agent or private landlord. 

In this case, a one bedroom 
fat might be the option for you. 
It’s worth remembering that if 
you live alone, you will be solely 
responsible for paying rent and 
bills. 
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Living with a Group of 
Friends: 
Living with a group of friends is 
another option to consider. If you 
are looking to rent a property with 
a group of friends, you will need 
to agree about things like location 
and budget to avoid disputes 
later. Remember you will all be 
responsible for rent and bills but 
if someone leaves, the remaining 
residents may be responsible for 
paying that person’s share too! 

Renting a Room in a 
Shared Property: 
You can also rent just one room 
in a shared property which is 
usually arranged via a private 
landlord. 

You could also consider the 
possibility of living with a resident 
landlord if you are comfortable 
doing so. 

Regardless of which accommodation option you choose, remember 
you will have rights and responsibilities, so always check your contract/ 
lease and never rush into signing anything – if in doubt, you can get the 

RGU ResLife team to check over your lease before you sign it! 
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WHERE DO I WANT 
TO LIVE? 
Think about where you would like 
to live – do you want to be in the 
city centre beside shops, nightlife 
and part time job opportunities 
or would you prefer a quieter area 
near campus? 

Garthdee and most city centre 
properties should have an AB10 
postcode. 

Rosemount is a popular quiet 
residential neighbourhood in the 
AB25 postcode area – which is 
not far from the city centre. 
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AB24 postcodes will usually be 
closer to the University of Aberdeen 
but may still be on bus routes to 
RGU. 

AB11 and AB12 postcodes include 
the neighbourhoods Ferryhill, 
Bon Accord, Footdee, Torry and 
Kincorth. 

Torry and Kincorth are based on 
the other side of the River Dee and 
are further away from RGU. 

The above postcodes also include other areas that will be further 
away and might not be near to a bus route to campus. Always check 
the postcode on Google Maps to make sure the property is within 
commutable distance to RGU. Viewing properties is highly advised so you 
can check out the neighbourhood too! 
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HOW MUCH CAN I 
AFFORD? 
Before looking for a private rented property, you will need to decide 
your budget. When calculating this, you should consider your income 
as well as any possible outgoings. 

When calculating your maximum budget, remember to factor in rent and 
all bills, including any other ongoing and living costs that you may have. 
Remember to include Energy (electricity and gas), Wi-Fi, TV Licence, 
Tenant Insurance and Council Tax costs. 

• Check whether the advertised 
cost of rent is weekly or monthly. 
Rent is usually paid on a set date

   each month. 

• If you are sharing with others, 
ask whether it is acceptable for 
each person to pay their rent

   separately or whether the rent 
is to be paid as a group. 

• You should also ask if bills are
   included and how these should
   be paid. 

• Do some research and fnd out 
how much your bills are likely to

   be, the Energy Performance 
Certifcate (EPC) will give you a

  good indication of this. 

• Don’t forget you will probably
   need to pay the deposit and 

the frst month’s rent up front 
(deposits cannot be more than 
two month’s rent). 

• Full time students are exempt 
from paying Council Tax. 
However, if you will be living with
 a non-student, the household 
will need to pay Council Tax and

   receive a 25% reduction. 

Top Tip! 
check out the handy UCAS 

budget calculator at 
www.ucas.com/budget-

calculator. 
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ABeleven 

u-student.com 
your place your space ALL INCLUSIVE 

EN-SUITES FROM 

£119 
PER WEEK 

Fully Equipped Social Dishwasher Utility Bills Fully Contents Insurance 24 Hour Super Fast 
Kitchens Space in Each Flat Included Furnished Included Security Wifi 

01228 592594 
www.u-student.com/aberdeen 
ABeleven, Willowbank Rd, Aberdeen, AB11 6AE 



STARTING YOUR 
SEARCH 
Once you have considered how 
you want to live, who you want 
to live with and where you want 
to live, you can begin your search. 

This section provides some 
guidance and suggestions 
around where to look and what 
to consider. 

Arranging a viewing is highly 
recommended so you can check 
the standard of the property and 
ask all the relevant questions 
BEFORE signing anything. 
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LETTING AGENTS VS 
PRIVATE LANDLORDS 
Letting Agents 
Letting agents are companies 
which act on behalf of landlords 
to advertise and let their 
properties. You can search for 
properties on the letting agent’s 
website or visit them in person. 

There are many letting agents 
based in the city centre of 
Aberdeen. There are also websites 
such as ASPC, City Lets, Right 
Move and Zoopla that compile 
properties managed by various 
letting agents on one website. 

Letting agents must comply with 
the Letting Agent Code of Practice 
and must join the Register of 
letting Agents before they can 
carry out any letting work. If you 
are unsure, ask your letting agent 
to see proof of registration. 

You can fnd a comprehensive 
list of Letting Agents in Aberdeen 
on the Alternative Accommodation 

page of the RGU website. 
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Private Landlords 
Alternatively, you could deal 
directly with a private landlord 
who operates independently. 

If you are searching for just one 
room in a shared property, you 
will most likely deal with a private 
landlord, not a letting agent. 

Like letting agents, by law, private 
landlords need to be registered 
with the local Council and provide 
you with the same documentation 
and information before you enter 
into a lease agreement with 
them (fnd out more on page 
28/29). 

If you have any doubt about a 
landlord or letting agent, the RGU 
ResLife team can run checks for 
you. All you need is the address of 
the property and landlord’s name. 

Section Four  20 

\ \ 



WHERE TO START? 
Online Search: 
Through online searches, you can 
fnd information about RGU 
Accommodation, private halls 
and private fats. For private fats, 
a good place to start your search 
is the Alternative Accommodation 
page on the RGU website where 
you will fnd info about non-
university accommodation and 
links to websites where you can 
search for private fats or rooms. 

RGU:Union Live Right: 
LiveRight, an RGU:Union housing 
campaign, has a rating website 
where you can check student 
reviews of Aberdeen properties 
and providers. 

RGU:Move Facebook 
Group: 
This public Facebook group is 
a good place to look for flats 
or rooms available in Aberdeen. 
Students, landlords and letting 
agents can all post in the group 
once their request to join has 
been accepted. 

21 Section Four 

,.. 



Speak to Fellow 
Students: 
You will likely know students 
who have lived in the type of 
accommodation you are looking 
for. 

Speak to them about good letting 
agents, places to look and even 
suggestions about where might 
be best to live. 

Letting Agent 
Branches: 
You can visit letting agents on 
the high street in person, or view 
their websites. Tell them what 
location you want to live in, what 
your budget is, how many 
bedrooms you need and any other 
requirements you have and they 
will tell you what properties are on 
the market that meet your criteria. 
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BOOK YOUR VIEWING TODAY! 
0330 134 7052 | WEAREHOMESFORSTUDENTS.COM 

https://WEAREHOMESFORSTUDENTS.COM


VIEWING PROPERTIES 
When viewing a property, keep in mind the property will be in a similar 
condition when you move in. Below are some key areas to focus on: 

Is the property in a convenient location close to 
the city centre and has transport links to campus? 

Is the property as described in the advert/listing? 

Is the property safe and secure with working entry 
system and locks? 

Is the property wind and watertight, with no sign 
of leaks or damp? 

Do all appliances, boiler and electrical fttings 
look safe and in working order? 

Is there suffcient furniture in all rooms which is 
in good condition? 

Is the property clean? If not, check whether it will 
be cleaned before you move in! 

Is there a Gas Safe Certifcate for gas appliances 
in the property? 

Am I satisfed with the cost of rent and how this 
will be paid? 

£ 

If there are any areas that you are unhappy with, make sure you speak 
to the letting agent or landlord about this. There may be things that they 
can sort before you move in! 
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FIND YOUR 
NEW HOME 
IN ABERDEEN
8 properties to choose from in the city, conveniently located for 
students at Robert Gordon University.  

££7Rooms from 

78 
per week 

All bills High-speed Free contents Never miss Safe No deposit
included Wi-Fi insurance a delivery and secure required 

 

UNITE 
STUDENTS 

Spring Gardens 

The Old Fire Station Causeway View 

Causeway View 

Book now for 2022/23 

Pop in for a viewing or visit our website for 
more info: unitestudents.com/Aberdeen 

Spring Gardens

Causeway View



RGU RESLIFE TEAM 
In Unite Students properties Only available at 

Unite Students 

• Dedicated team of welfare & advice professionals.
• Out of hours support available at Unite Students Properties.
• Active social calendar with a variety of events tailored to

your interests.

Unite Students and ResLife in Partnership - ResLife teams now 
operating in some of the Unite Students properties. 

ResLife ensures that all RGU students benefit from the University 
experience and have all the available resources on hand to help 
them succeed personally, socially and academically. 

This is done through peer signposting and support as well as 
access to a dedicated team of full-time student welfare & advice 
professionals. 

*For 22/23, RESLife team at Spring Gardens, Causeway View and The Old Fire Station.

UNITE 
STUDENTS 
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MAKING YOUR DECISION 
- THINGS TO CONSIDER
If the price is low in comparison 
to others, make sure you fnd out 
why! The cheapest rent may cost 
you more in bills so make sure you 
do your research. 

If you have viewed a fat you would 
like to move into, you will need 
to let the letting agent or landlord 
know you are interested. 

If you can agree on a suitable 
move in date and cost of rent, they 
will ask you to sign documents to 
make your tenancy legally binding. 

This section focusses on the 
key aspects of dealing with a 
landlord or letting agent, as well 
as types of tenancies and required 
documents. 
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LANDLORD 
REFERENCES 
Any landlord or agency you 
contact will most likely advise you 
that they require a reference from 
your previous landlord (if you live 
in RGU halls, this would be the 
University). If you would like us to 
provide a reference you should 
complete the online ‘Request a 
Landlord’s Reference’ which can 
be found under the ‘Information 
for Residents’ section on the RGU 
Accommodation web pages. 

Please be aware that your 
prospective landlord will want to 
know whether you have always 
paid your rent when it is due and 
will expect to be informed of any 
disciplinary action that may have 
been taken against you in relation 
to damage or failure to maintain 
the property. 

Additionally, if you have not lived in 
RGU Accommodation the best the 
university may be able to do is 
provide a character reference. 

You should request this through 
your school, from a lecturer or 
staff member that knows you. 
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KEY TERMS & 
DOCUMENTATION 
Signing a Contract/ 
Lease 
There are different types of 
contracts you may be required 
to sign before moving into the 
property, depending on what 
type of lease you have. 

Whilst the majority of landlords 
and agents operate in accordance 
with legislation and good practice, 
you should take extra care to 
ensure you aren’t affected by 
rogue landlords, scams or illegal 
practices. Before you sign a lease 
or hand over any money or if you 
have any doubt at all, contact the 
RGU ResLife Team. 

Deposits and Deposit 
Schemes 
Your deposit should be secured 
in line with Scottish Government 
rules. There are three schemes 
that are Scottish Government 
approved (Find out more on the 
Shelter Scotland website). 

Be wary if a letting agent or 
landlord asks you to use any 
scheme for deposits other than 
those listed at the link above. 

Read any small print before 
agreeing to use any other 
schemes as they will not offer the 
same protection. 

Deposit Alternatives 
(Reposit) 
Some landlords and agents 
may also offer alternatives to 
deposits. While this may save you 
money upfront, fees are usually 
non-refundable, and you may still 
be subject to charges for damage 
or repair when you move out. 

Make sure you read the fne 
print before agreeing to such a 
scheme. If you are unsure, please 
contact RGU ResLife or Shelter 
Scotland. 
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TYPES OF TENANCY 
AGREEMENTS 
Private Residential 
Tenancy 
In Scotland, on 1 December 2017 
a new type of tenancy came into 
force, called the Private Residential 
Tenancy. It replaced Assured and 
Short Assured Tenancy agreements 
for all new tenancies in the private 
rental sector. 

If you are looking for a private 
fat on your own or with a group 
of friends, you will more than 
likely enter into a Private 
Residential Tenancy. You have 
the right to a signed tenancy 
agreement, which can be either 
a written or electronic copy, 
which must be provided within 28 
days of the start of the tenancy. 

The Scottish Government has 
published a model tenancy that 
your landlord can use to set up 
a tenancy. 

This tenancy agreement should be 
issued with easy to read guidance 

notes to ensure you understand 
your rights and responsibilities 
before you sign. 

The standard notice required by 
a tenant to terminate a Private 
Residential Tenancy is 28 days. 
However, landlords can include 
additional paperwork that will 
ask for a longer notice period. 

If you sign this you will be agreeing 
to give a longer notice period 
before bringing your tenancy to an 
end. Your new Private Residential 
Tenancy should not have an end 
date. 
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Joint & Several 
Liability 
If you are sharing the property 
with a friend or group of friends, 
you may be asked to sign a joint 
tenancy. This has the advantage 
of ensuring that all tenants have 
equal rights and share equal 
responsibilities, where rent 
payment is concerned. 

However, it can also mean that if 
one of your group fails to pay their 
share of the rent and bills, then 
the remaining tenants are legally 
required to cover this. 

Some students are more 
comfortable asking the landlord 
for an individual lease which 
applies only to them and the 
room they occupy. 

Although you will still have shared 
responsibly for communal areas, 
if you have signed an individual 
lease, you cannot be held liable for 
anyone else’s unpaid rent. 

Common Law/Non-
Assured Tenancies 
Having a ‘common law’ tenancy 
means that the agreement 
between you and your landlord 
is not regulated by a particular 
law; instead, it is covered by the 
contract between you and your 
landlord. If you are living with your 
landlord, you will most likely have 
a Common Law/Non-Assured 
Tenancy. 
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Assured/Short 
Assured Tenancies 
Short Assured Tenancies were 
replaced by the Private Residential 
Tenancy in December 2017 (private 
rental sector only). 

If you signed your lease before 
this date, it may be a Short 
Assured Tenancy and will 
continue to be so until your 
landlord brings your tenancy to 
an end. 

Purpose Built Student 
Accommodation (PBSA’s) 
providers, who are private 
companies, can still operate 
Short Assured Tenancies meaning 
your lease will have a start and 
end date. 

You will remain responsible for the 
lease until this end date as there is 
no provision for notice periods. 

Still Unsure? Use the Lease checker 

__ on the Shelter Scotland W_JI ebsite!
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It’s more than a room 

It’s home for the 
entire squad 

a 

Come and join us, 
and make some 
memories for life 
at uni! 

Room prices from
 just £105pw 

Book a viewing today at 
www.studentroost.co.uk 

40-week
tenancies 
available 

STUDENT 

ROOST® 

in Aberdeen 

Mealmarket Exchange 

Ha h a ha ha ha h



MOVING IN 
It’s move-in day at last! Most of the hard work has been done but there 
are still a few things you will need to organise once you have moved 
into the property. 

Complete the Inventory 

When you moved into RGU 
accommodation, you were 
asked to submit an online 
inventory. In much the same 
way, your landlord will probably 
provide you with an inventory 
and ask you to check it as soon 
as you move in. It is extremely 
important that you take the 
time to do this properly – if you 
fail to do so, it could result in 
losing part or all of your deposit. 

Once you have made the inventory 
check, you should ask the landlord 
to agree to any comments or 
amendments you have made and 
sign it. You should always keep a 
copy for yourself. 

You might want to take some 
digital photos to remind yourself 
what the accommodation looked 
like when you moved in. 
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Set up Utilities & Bills 

One of the frst things you must 
do when you move into a new 
property is to inform all the 
relevant utilities companies (gas, 
electricity, telephone, WiFi, etc). 
It is also good practice to check 
gas/electricity meters and keep 
a record of the readings (also 
make sure these match those 
listed on the inventory). 

You should then come to some 
agreement with your fatmates 
regarding how the bills are going 
to be paid, as utility companies will 
only take details of one occupant 
to be the responsible party. 
Perhaps the nominated tenant 
could arrange to pay the utilities 
bills monthly by direct debit, 
and the others could make their 
contribution into this person’s 
bank account by monthly standing 
order. 

Council Tax 

Most full time students do not 
have to pay Council Tax. Your 
landlord may need to provide 
the local authority with your 
details, including your student 
number, so please ensure you 
have given them this information. 

If the property is occupied by 
entirely full time students, you 
should be entitled to Council Tax 
exemption. The Student Help Point 
on campus can provide you with a 
letter to prove your student status 
to the council if you receive a 
Council Tax bill through the post. 
Please note that you will likely 
have to apply for a Council Tax 
exemption. 

If you will be living with a non-
student, the household will need 
to pay Council Tax and receive a 
25% reduction. 
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Insurance 

It is your landlord’s responsibility 
to ensure the building and certain 
contents are insured, but they will 
not insure your personal 
possessions. Most students have 
quite a few items of considerable 
value such as laptops, tablets, 
mobile phones, TVs and bicycles. 

Bear in mind that if you do not 
take out adequate insurance and 
your possessions are lost as a 
result of a break in, food etc. then 
you will be unable to recover the 
cost of these. 

Flat Meeting 

It might be a good idea to 
organise a meeting with all your 
fatmates to make a rota for 
chores to make sure everyone is 
doing their fair share and to avoid 
arguments later! 
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FLEXIBLE LEASES FROM 39 WEEKS AT £90.00 PPPW 

£160.00 cashback when you book early! 

High speed broadband 

Washer/dryer in every 
kitchen saving you £10.00 
per week 

All utility bills included 

Free car parking for all 
tenants saving you £15.00 
per week 

On-site student lounge, with 
projector for gaming and 
movies 

mezzinouk 

aberdeen@mezzino.co.uk 

mezzinostudent 

01224 446822 mezzino.com 

Showfat/Ofce, 12 Pittodrie Place, Aberdeen, AB25 5QP, Aberdeen (Landlord reg.no. 37747/100/21400) 

https://mezzino.com
mailto:aberdeen@mezzino.co.uk


DURING YOUR 
TENANCY 
What if I have problems with my landlord? 

Your landlord has responsibilities 
towards the tenants living in the 
property such as carrying out 
repairs in a timely manner, giving 
notice before entering the property 
and ensuring the property is safe 
and secure. All landlord and tenant 
responsibilities should be outlined 

in your lease. If you feel the 
Landlord is failing to meet their 
obligations you should contact 
them (or your letting agent) in 
the frst instance. If you have 
exhausted communications with 
them, you can seek advice from 
RGU ResLife or Shelter Scotland. 
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What if I have problems 
with my neighbours? 
Having noisy or anti-social 
neighbours can be extremely 
distressing. If you fnd yourself 
on the receiving end of noisy 
neighbours, you could try 
approaching them to let them 
know that they are disturbing you 
– they may not have realised how
loud they were being!

However, if the noise or anti-social 
behaviour continues, then you 
should contact your landlord or 
letting agent to act on your behalf. 

In an emergency, you can contact 
Aberdeen City Council’s Antisocial 
Behaviour Investigation Team 
(ASBIT) on 0800 05 10434. 

What if I have problems 
with my fatmates? 
Unfortunately having arguments 
about cleaning responsibilities or 
paying bills can be common. 

You will need to try and resolve 
these between yourselves as your 
landlord or letting agent won’t 
help! Call a fat meeting to try and 
resolve issues before they get out 
of hand. 
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MOVING OUT 
Much like moving out of halls, it is important you remember your 
responsibilities as a tenant before you vacate your private fat. 

Rent and Bills 
Make sure that your rent and 
bills are paid and up to date. 
Your landlord might ask to see 
the receipts for your utility 
payments as they do not want 
to be left responsible for bills 
that have not been fully settled. 

Make sure you contact all the 
necessary utility companies to 
close your account with them 
as of the end date of your lease 
and keep a note of key account 
numbers, as well as your fat’s 
meter readings on the last day 
of your lease. 
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Getting Your Deposit 
Back 
Have a look at the inventory you 
completed when you moved in, 
and also refer to photos if you 
took any. Use these to ensure 
that the fat is left in the same 
condition as it was when you 
moved in, although your landlord 
should take a certain element of 
wear and tear into consideration. 

Many landlords will not hesitate 
to withhold your deposit if they 
feel the accommodation has 
been left dirty or untidy. Set 
aside a few hours to ensure the 
property is clean for the landlord 
carrying out their inspection so 
you have the best chance of 
getting your deposit back and 
receiving a glowing reference 
from your landlord! 

It’s a good idea to take photos 
again when you move out, to 
make sure you can challenge 
any fees or charges against 
your deposit, if you feel these 
are unfair. 

Other Stuff 
Get your landlord or letting agent’s 
contact details in case you need a 
reference from them in the future. 

Remember to make arrangements 
to forward your mail to your new 
address! 
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ADVICE AND SUPPORT 
RGU ResLife 
For advice on matters relating to 
living in halls, private providers and 
private rented accommodation, 
you can speak to RGU ResLife. 

Website: www.rgu.ac.uk/ResLife 
Email: reslife@rgu.ac.uk 
Phone: 01224 262019 

Citizens Advice 
Scotland 
For impartial advice on other legal 
matters get in touch with Citizens 
Advice Scotland. 

Website: www.cas.org.uk 
Phone: 01224 569750 
Address: 41 Union Street, 
Aberdeen 

Aberdeen City Council 
Aberdeen City Council can assist 
you if you are applying for a council 
Tax Exemption or if you want to 
check if a Landlord is registered. 

Website: www.aberdeencity.gov.uk 
Phone: 03000 200 292 

Housing and 
Property Chamber 
The First-tier Tribunal for Scotland 
(Housing and Property 
Chamber) can be used when 
Landlords fail to meet their 
commitments. 

Website: www.housing 
andpropertychamber.scot 

Shelter Scotland 
For free and impartial housing 
advise you can contact Shelter 
Scotland. 

Website: 
www.scotland.shelter.org. uk 
Phone: 0344 515 2296 
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RGU:Union Advice & 
Support 
RGU:Union can provide support 
and impartial advice on any 
matter affecting you during your 
time at RGU. 

Website: www.rguunion.co.uk/ 
advice 
Email: advice@rguunion.co.uk 

Rent Service 
Scotland 
Support with rent fairness 
and unfair rent increases. 

Email: rss.dundee@gov.scot 
Phone: 0300 244 7000 

Scottish Landlord 
Register 
To check online if a 
landlord is registered. 

Website: www.landlord 
registration-scotland.gov.uk 

Energy Saving Trust 
Gives independent help and 
advice on how to save energy in 
the home. 

Website: www.energy 
savingtrust.org.uk/scotland 
Phone: 0800 512 012 

Offce of the Gas 
and Electricity 
Markets (OFGEM) 
Protects the interests of gas 
and electricity consumers. 

Website: www.ofgem.gov.uk 
Phone: 0141 331 2678 

Gas Safe Register 
Offers gas safety advice and can 
take action to ensure that gas 
appliances in a property are safe. 

Website:www.gassaferegister.co.uk 
Phone: 0800 408 5500 
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ROBERT GORDON UNIVERSITY 

STUDENTS’ 
UNION 

During your time at Robert Gordon University, sometimes things may go wrong and you need 
advice or you may find that you need a little extra support - and that is perfectly okay . 
RGU:Union wants to ensure that all students are provided with the help and support necessary 
in order for students to fully enjoy their time at RGU. 

If you need support or to ask for impartial advice on any matter affecting you, contact 
RGU:Union Advice Et Support. E: advice@rguunion.co.uk I T:01224 262266 

Details of any meetings and the content of any discussion held with RGU:Union Advice Et 
Support are treated confidentially and will not be shared with the University of with any other 
person without the prior agreement of the student. 

{'-' I'}.'" I /PEER 
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RGU:PEER SUPPORT 
A student-led group whose aim 
is to normalise the conversation 
around mental health. They offer 
the chance to chat about mental 

 health, wellbeing, or anything that's 
bothering you. A confidential 
safe-space where they also set up 
group peer-to-peer sessions, along 
with self-help workshops. 

E: advice@rguunion.co.uk 
T: 01224 262 266 

_____ _.

RGU:NIGHTLINE 
A student-led peer to peer listening 
service that offers a non-judgmental,-
confidential and anonymous support -
service outside of academic hours. 

_. They don't judge they don't give 
advice, and they certainly don't 
tell callers what to do - they just 
listen. Follow their instagram for 
operating hours 

E: listening@rgu.nightline.ac.uk 
T: 01224 263 646 

 

_____ 

LIVE RIGHT 
The Live Right Campaign aims to 
support students during the search for 
safe and affordable accommodation 
whilst living and studying in Aberdeen. 
On our Live Right campaign page you 
will find resources to help with your 
search including reviews and ratings 
on local accommodation providers 
and leasing agents. 

www.rguunion.co.uk/liveright 

~---~ 

Q 
STUDENTS' UNION PRESIDENTS 
The President and Vice Presidents 
work to represent all students at RGU. 
This includes running campaigns that 
aim to enhance representation and 

.academic experience. Your Student 
President Communication ft Democracy -
is available to support you with any 
issues, including accommodation 
related concerns. 

E: prescd@rguunion.co.uk 
www.rguunion.co. uk/whoweare/exec 
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FOR ALL YOUR STUFF DURING YOUR HOLIDAYS 

WE DELIVER BOXES YOU PACK 

~-----✓ 

/-\ 
WE COLLECT & STORE 

WE DELIVER 

- 1~ 

FROM ON LY~ per B~X per WEEK 
WE ALSO STORE -Suitcases, Bags, Trunks, Bicycles, F11niture. 

JUST NAME IT· we can sbe I 

FREE 
BOXES, TAPE, COLLECTION, DELIVERY & INSURANCE 
With no Surprises, Hidden Charges or Handling Fees 

BOOK ONLINE AT flexistore,co,uk or call 01224 870 000 
UK and WORLDWIDE SHIPPING also AVAILABLE 

www.flexistore.co.uk


WHERE WILL YOU BE STAYING NEXT YEAR? 

CHOOSE RGU 

ALL INCLUSIVE PRICE  • 24 HOUR SUPPORT AND SECURITY

•  39 WEEK LEASE  • STAY WITH FRIENDS  • RESLIFE TEAM ONSITE 
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